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I nstructions to the candidates:
1) SolveQ.10:0Q.2, Q.3/er Q.4,Q.50r Q.6,Q.70r Q.8 Q.9or 10.
2) Figurestotie right-indicate full marks.
3) Neat diagrams Steuld be drawn wherever necessary.
4) Assure’suitabledata if necessary.

Q1) @ Explanindetailsvariousbarriersaffecting on theiniplementation of TOM

In goristruction sector? [9]
b) Explain the contribution of any twa QM Guius highlight their views
regarding quality. [9]

OR

Q2) @ Workman shipisimportant parameter.of quality work’ explainin details.
[5]
b) ExplainindetalsDMAIC.& DMADV. [5]

Q3) @ Explainindetailson six sigmain construction with respect to its advan-

tagesand limitations. o]
b) What are the contentSof quality manual? Describe its structure. [9]

OR
Q4) @ Explainindetailsprinciple of SO 9001 and explaimrany twe? [9]
b) Explainindetailssix sigma?Explaintheir certification levels. [9]
Q5) @ ExplainindetailsbenchmarkingisimportaritteleinTQM? [6]
b) Describe the main features and process gf/guality<circle. [6]
c) Explaintheflow of cost of quality. How.it'wilkie effect any construction
project? [4]

OR

PT.O.



Q6) a)
b)

Q7) @
b)

c)

Explain with example CONQAS. [6]
Explainindetaills CIDC-CQRA ceéttification. [6]
Explain zero defectswith suitapie example. [4]
Explain with example 5Stechniques. [6]
Explain in fetails four elements of Zero defects explain with a suitable
example: [6]
Explan‘the rote'of awardsin TQM. [4]
OR

Q8) Explainin details'.

a)
b)

c)
Q9) a

b)

Q10)a)
b)

FEMA. [6]
Rajiv Gandhi National quality Award [6]
Malcolm Baldrige National Quality Awards [4]

Explainindetails DSSwith.exampleand write their advantages. [6]

Explain in detail s operation support system. [6]
Explainin details MS? Witijits objectives. [6]
OR

Explainin detail ssupgort system? Explain various componentsof DSS.[9]
Explainin detail sbetween dataand information. [9]
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